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THE IMPORTANCE OF A GOOD HISTORY

Every veterinary professional knows how
important an accurate and complete medical
history is in the diagnosis and treatment of
animals. While practitioners are often taught the
importance of taking a history, few are taught the
art of taking a history, and the benefits, tangible
and intangible, of extracting complete medical
history from their clients.

In atopic individuals, patient history is vital to
the diagnostic and treatment process. Not only
does a complete history aid the practitioner
in arriving at a differential diagnosis, but it
also establishes the relationship between the
veterinarian and client.

Atopic patients will require life-long management.
Diagnostic and treatment costs can often be
quite expensive. Set-backs in treatment will
occur and can be frustrating to the client. A well-
planned patient history assures the client of your
thoroughness and professional ability. It also

establishes the concept of working as a team and
places the responsibility for gathering information
onto the client.

When scheduling appointments for potential
atopic patients, have the owners come prepared
with a thorough history. If possible, mail, fax or
email the patient history form a few days before

the clientis appointment. This allows the owner
a chance to reflect upon their answers leading to
more complete responses. Often times, sitting
in a waiting room with several other people and
animals can be too distracting to your client to
allow for an accurate and complete history. This
also prepares the owner for an investigative
appointment.

An example form can be obtained by calling (800)
553-1391.






